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UTILITY BILLING POLICY STATEMENT

All applicants must sign an application for service.   Non-property owners shall be required to pay a
$150.00 security deposit to be paid with cash or certified funds, including debit cards and credit cards,
or provide an owner’s guarantee of payment.  Property owners that have not established or fail to
maintain a positive payment history with Delta City for a period of at least twelve (12) consecutive
months prior to making application for water service shall be required to pay a $150.00 security deposit
to be paid with cash or certified funds, including debit cards and credit cards. 

Refund of Security Deposit:
Security deposits shall be refunded to property owners after one (1) year, upon request, provided there
have not been any delinquencies or default in the payment for water and/or sewer services within that
time frame.  Property owners must establish a payment history, with no default or delinquencies, for
twelve (12) consecutive months prior to qualifying for receiving a full refund of the security deposit
payable to the payer.

The minimum rate for single family residential customers is $25.00 per month for water and $18.00 per
month for sewer.  For these minimums, customers are allowed 4,000 gallons of water per month
calculated on the number of days since  the last reading.  Any water used over this amount is billed at
these rates: $0.60 per thousand gallons per month for 4,001 gallons to 15,000 gallons

$0.70 per thousand gallons per month for 15,001 to 70,000 gallons
$0.80 per thousand gallons per month for each 1,000 gallons over 70,000

Water rates outside the city limits are double the rates inside the city.

The residential County Landfill fee is $11.40, $11.00 of which is paid to Millard County through Delta City
for the operation of the landfill.  It is the customer’s responsibility to get garbage to the landfill.  The local
transfer site is located approximately one mile north on 350 East (road curves around Cemetery).

Delta City’s billing period ends on the last day of the month.  Bills are mailed the first week of the
following  month.  Any amount over $5.00 outstanding at time of billing will be penalized $5.00.
Accounts that are fifteen (15) days in arrears will be sent a shut-off notice by priority mail, after which
services will be discontinued.  There will be a $10.00 shut-off notice fee for any account requiring priority
mail notification.  Should services be discontinued, there will be a $40.00 reconnect fee that must be paid
before services will be reinstated.  A deposit will be required for any account that has been discontinued
for non-payment, if not already established.

If it becomes necessary to have the water turned off at the meter for any reason, please contact Delta
City to do so.  It is unlawful to tamper with a public water system.


